GISSI

PRIVACY AND COOKIE
POLICY

pursuant to Article 13 of the European Regulation 679/2016 (GDPR - General Data Protection Regulation) concerning
the following processing of personal data

PRIVACY POLICY

This policy describes the practices of Gessi s.p.a. ("Data Controller") regarding data collected in connection
with the use by users ("Users") of this website, our social media pages, applications, e-mails received by the
Data Controller containing a link to this privacy policy or other relevant communications with our Users.

Websites, applications, social media pages, and e-mails are jointly referred to as the "Services".

DATA CONTROLLER

The data controller is Gessi s.p.a. with registered office in Parco Gessi, 13037 Serravalle Sesia
(Province of Vercelli, Italy), Tax Code and VAT N. 02235360027, who can be contacted at the
following e-mail address: gessi@pec.gessi.it

PROCESSED DATA

“Personal data” means data that enable the identification of the user as a person or relate to the
user as an identifiable person. The Services collect personal data such as:

¢ Name

e Mail address (including billing address and delivery address)

e Telephone number

e E-mail address

e IP address (from your IP address we can also roughly deduce your location)

e Social media account IDs

e Payment card details

e Profile picture

(jointly referred to as “Data”).

LEGAL BASIS AND PURPOSE OF PROCESSING

Purpose of processing Legal basis
Ensuring the functionality of the Services, Article 6 paragraph of the GDPR: to manage
including allowing access to the Services the contractual relationship with our Users

provided by the portals and reserved for
registered Users

Analysing and improving the performance of | Article 6 paragraph 1 a of the GDPR with a
the Services (see also Cookie Policy below) | consent of the Users

Article 6 paragraph 1 f of the GDPR in the
presence of a legitimate interest of the
Controller

Article 6 paragraph 1 c of the GDPR to the
extent required by applicable law




GISSI

Transmitting administrative information, Article 6 paragraph 1 c of the GDPR to fulfil

such as changes to our conditions and a legal obligation

regulations

Sending our newsletter and/or other Article 6 paragraph 1 a of the GDPR with a

advertising materials and sharing part of the | consent of the Users

content in social media Article 6 paragraph 1 f of the GDPR in the
presence of a legitimate interest of the
Controller

Analysing personal data for company Article 6 paragraph 1 a of the GDPR with a

reports and ensuring customised services consent of the Users

Article 6 paragraph 1 c of the GDPR to the
extent required by applicable law

Article 6 paragraph 1 f of the GDPR in the
presence of a legitimate interest of the
Controller

Facilitating the participation in draws, prize | Article 6 paragraph 1 a of the GDPR with a
competitions or other promotional activities | consent of the Users

Article 6 paragraph of the GDPR: to manage
the contractual relationship with our Users
Establishing, exercising or defending a right in | Article 6 paragraph 1 f of the GDPR:

all competent courts, including out-of-court legitimate interest of the Controller
procedures

NATURE OF DATA PROVISION

The provision of Data for the purposes indicated in the preceding paragraph is optional, unless
otherwise specified by the Controller, for example by marking mandatory Data in the forms with an
asterisk. Failure to provide compulsory Data may result in the impossibility to provide the Services
required.

DATA RECIPIENTS OR POSSIBLE CATEGORIES OF DATA RECIPIENTS
Personal data will be processed by the Controller, and by persons strictly authorised by it.
Data may be disclosed to the following categories of third parties:

(i) external natural and/or legal persons authorised to process data by a specific agreement
with the Controller (Article 28 GDPR) or as autonomous data controllers (Article 4, paragraph
1, no. 7 GDPR), also by virtue of the law;

(i)  parties to whom such communication must be made in order to fulfil or require the fulfilment
of specific obligations laid down by laws, regulations and/or national and EU legislation, such
as public agencies and other public authorities;

(iii)  other subsidiaries and/or associates and/or affiliates of the Controller that are part of the
"Gessi Group".

DATA TRANSFERS TO THIRD COUNTRIES OR INTERNATIONAL ORGANISATIONS

As part of the management of the relationship with the Controller, it may be necessary to transfer
the Data to countries outside the EU and/or to international organisations in order to achieve the
purposes of the processing. In such cases, the Controller will adopt all appropriate security,
protection and confidentiality measures aimed at protecting the Data, in compliance with the privacy
regulations in force.

RETENTION PERIOD
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Your data will be kept for the time necessary to achieve the purposes for which they are processed
and, thereafter, within the terms provided for by any applicable regulations.

Criteria for defining retention periods:

e we retain data for the period of time during which we have a contractual relationship with
our Users and/or during which we provide the relevant Services (e.g. as long as you have an
account on our portal or use our Services);

e check whether archiving is necessary, depending on our legal situation (e.g. with regard to limitation
periods, procedures or checks by authorities); and

e check whether we are obliged by applicable law to keep the Data for a further period (e.g.,
in the case of purchase transactions we may be obliged to keep records of your transactions
for a certain period of time).

DATA SUBJECT RIGHTS AND HOW TO EXERCISE THEM
The User may in any case and at any time exercise the following rights:

e access to personal data, rectification or deletion of personal data, restriction of processing,
objection, portability under Articles 15-20 of the GDPR by sending an e-mail request to
privacy@gessi.it

e to lodge a complaint with the Italian Data Protection Authority (see website:
www.garanteprivacy.it).

EXISTENCE OF AN AUTOMATED DECISION-MAKING PROCESS

The processing does not involve automated decision-making process.

COOKIE POLICY

The Data Controller has read and applies the Provision of the Italian Data Protection Authority
"Identification of simplified methods for the provision of information and acquisition of consent for
the use of cookies" of 8 May 2014 - [web doc. no. 3118884] (Published in the Official Gazette no.
126 of 3 June 2014) and the European Board Guidelines 5-2020 on consent. Below we inform our
Users about the use of the cookies on our website and as part of the other Services.

WHAT COOKIES ARE

A cookie is a small simple file that is sent along with pages of this website and stored by your
browser on the hard drive of your computer or another device. The information stored therein may
be returned to our servers or to the servers of the relevant third parties during a subsequent visit.
Cookies can be:

» First-party cookies, i.e. cookies installed directly by the Controller;

» Third-party cookies, i.e. cookies from sites or web servers other than the one hosting this site,
used for purposes specific to those third parties.

And the types can be summarised as follows:

1. Technical or functional cookies, i.e. navigation or session cookies and strictly necessary for the
operation of the site or to enable the user to take advantage of the content and services requested.
2. Preference cookies, allow a website to remember information that changes the way the website
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behaves or appears, such as the preferred language or the region in which the user is located

3. Analytical or statistical cookies, which allow us to understand how the site is used by users.
These cookies do not collect information about the user's identity or any personal data. The
information is processed in aggregate and anonymous form.

4. Profiling or advertising (marketing) cookies, aimed at creating profiles of the user and used to
send advertising messages in line with the user's preferences when surfing the web.

ACTIONS ON COOKIES

In any case, the user can use the features of each browser to allow, block or delete (in whole or
in part) cookies; if all or some of the cookies are disabled, the site may not be operable or some
services or functions of the site may not be available or may not work properly, and/or the user
may be forced to change or manually enter certain information or preferences each time he or she
visits the site. For more information on how to set your preferences on the use of cookies through
your browser, please refer to the relevant instructions:

- Internet Explorer

- Firefox

-Chrome

-Opera

- Safari

DETAILS OF COOKIES

Personal data are collected for the following purposes and using the following services:

GOOGLE ANALYTICS
WEBSITE PERFORMANCE ANALYSIS

Google Analytics is a web analytics service provided by Google that enables detailed statistics on
visitors to a website to be analysed.

More information: Google's Privacy Policy and Terms of Use.

COOKIE ‘ DOMAIN ‘ TYPE ‘ DURATION DESCRIPTION

. ga Google Analytics 24 months Used for statistical purposes, it defines unique visitors

_gid Google Analytics 24 hours Used to distinguish users
This is a pattern cookie set by Google Analytics, where

_gat_UA Google 1 minute the pattern element on the name contains the unique
identification number of the account or website to which

it relates.
OTHER COOKIES
COOKIE N DOMAIN TYPE DURATION
JSESSIONID Gessi Necessary Session

org.springframework.web.
servlet.il8n.CookielLocale

Resolver.LOCALE Gessi Technical Session
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guestwsid Gessi Technical 7 days
_hjTLDTest Gessi Technical Session
__hjid Gessi Technical 1 year
__hjFirstSeen Gessi Technical 30 minutes
__hjAbsoluteSessionInProgress Gessi Technical 30 minutes
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